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ObLUU YCnoBus
3A BSBAUMOOTHOLWIEHNA C ABOHATUTE HA ENNEKTPOHHU CBbOBLUUTEITHU YCIYTU

Hacroqwure Obwum ycroBsus ypexaart B3aMMOOTHOLLEHUATa Mexay
»,BAOEOCAT HOBE”OO[, peructpupaHo B TbproBCckUMs peructbp KbM AreHumsta no
BnuceaHusita ¢ EMK 104107805, npencraesnasaHo oT AHTOH Hukonaes 'eoprnes — Ynpasuten,
CbC cefanuile u agpec Ha ynpaenenwe B rpag Ceuwos, yn. "Matpnapx EBTumnin" Ne 81,
TenedoH 3a KoHTaktm 0631/41144, email: anton-vs@abv.bg, wvHTepHeT cTpaHuua
http://nove.vdsbg.com/, HapunyaHo no-pgony NMPEAMPUATUETO n HeroBuTe nonssatenu Ha
€NEeKTPOHHN CbOobLMTENHN yenyri, HapudaHu no-gony ABOHATMU, BbB Bpb3ka C ycrosusaTa u
pea 3a OCblLUEeCTBABaHE Ha €erekTpOHHW cbobleHns 4pe3 obliecTBeHaTa eneKkTpoHHa
cbobLwmTenHa mpexa Ha lNMpeanpusatreTo, HapudaHa no-gony MPEXKATA.

HactosawmTte O6LmM ycrioBusi ca N3roTBEHU Ha OcHoBaHue naea.14, YUn.226 ot 3akoHa
3a EerieKTPOHHUTE CboOLWeHnss. BbB Bpb3ka ¢ YUn.66 Ha cCblMa 3aKOH, pernameHTupaLy
OCbLLECTBABAHETO HA ENEKTPOHHM  CbOOLWLEHWs Mpy cnasBaHe Ha oOWwu M3MCKBaHUS,
Mpennpusitueto e yBegomuno Komucusata 3a perynmpaHe Ha CcboOLleHusTa 3a HaMmepeHusaTa
CV Jda ocbluecTBsBa OOLLECTBEHU ENTEKTPOHHN CbOoOLeHnst ¢ yBegomneHus ot 28.06.2001r. u
13.09.2010r.

Pazpen |
OBLU NONOXEHUA

1.1 C 1e3nm O6WM ycrnoBua Ha vHOMBUAyanHUTe gorosopu mexay [peonpuatneTo wm
HeroBute AGoHaTH, ce onpeaensit BUOOBETE €MNEKTPOHHU CbOOLUUTENHW YCIyr, Hapu4aHu no-
pony YCIYTU, TaxHOTO Ka4yecTBO, yCrnoBusTa, peda U CpoKOBeTe 3a NMpedoCTaBsHETO MM Ha
TepuTopusaTa Ha rp. CBULLIOB.

1.2 O6wunTe ycnosus ca 3agbrmkutenHu 3a MNpegnpusatmneto n AboHaTtuTe.

1.3 3agbmknTenHo ycnosume 3a cBbp3BaHe Ha AboHaTa kbM MpexaTa 1 npegocTaBsiHe
Ha XenaHute OT Hero Ycnyrm e CKI4YBaAaHETO Ha uHOMBUOYyarleH [OroBop Mexay
Mpeanpustmneto n AboHaTta, Kato [JOroBopbT MeXay TAX Ce cyMTa 3a CKMoYeH OT gartaTa Ha
nognucBaHeTo My W BnvM3a B cuna B 7-AHEBEH CPOK cnep CKIIYBAHETO MYy, OCBEH ako
aboHaTBLT U3PUYHO He e 3asiBUIT MMCMEHO XXenaHne JoroBopbLT Aa Briese B curna HesabaBHO.

1.4 UeHnunte Ha npepgocTtaBaHuTe Ycnyrn oT NpegnpuatneTo ce onpeaenst n M3MeHaT
no pega Ha 3akoHa 3a enekTpPoHHWUTe CbobLLeHMs, kKaTo 3a uenTa [MpeanpusaTMeTo M3roTes
LeHoBW Tapudm 3a NpeaocTaBAHUTE OT Hero Ycnyru.

1.5 MNpegnpuaTneto nyénukyea LeHoBUTE Tapudn 3a NpeaocTaBsHUTE OT HEro Ycnyru B
CBOSiITA UHTEPHET CTpaHuLa 1 B cBOUTE ocucu.

Pasgen li
MPABA, 3SAABIDKEHUA U OTTOBOPHOCTU HA NPEANPUATUETO
Mpeanpusatneto nma cnegHute NMPABA:
2.1 MNpepnpuaTneTo MMa npaso fa npefoctaBsa upe3 MpexaTa cnegHute Ycnyru:

2.1.1 PasnpocTpaHeHne (NnpuemaHe) Ha paguno- M TENEBU3NOHHW Nporpamun u
OOMbITHUTENHA MHAOPMaLMs MO CMUCHITIA Ha 3akoHa 3a paguoTo U TENEBU3MATA KaTO OCHOBEH
nakeT nporpamuv, pas3npoCTPaHsABaHW B HEKOOUPaH WNU KoAWpaH Bug M MpuemaHn ot
ABoHaTuTe NocpeacTBOM KparHW ycTpoucTBa. [lporpamuTte morat ga ce pasnpocTpaHsiBaT B
aHanoroBs BMA CbrNacHo TenesusnoHHUTe ctaHgaptu D, K n cuctemnte 3a uBeTHa TeneBmand
PAL n SECAM u/vnun B undbpos Bua no ctaHgapta DVB-C;

2.1.2 3awmuTteHn ycnyrm — ycrnyrm npegocTaBeHM Ha OcHoBaTa Ha YCNOBEH
JocTbn OO nakeTu uupoBM pagmo- U TEMNEBU3MOHHW MporpaMy cpelly AOMbIHUTENHO
3annaiiaHe;



2.1.3 Ycnyrn 3a NpeHoC Ha AaHHU - U3BbPLUBAHE HA EMEKTPOHHU CbOOLLEHMS
ype3 o0LlecTBEHA eNEeKTPOHHa Mpexa 3a NpPeHOoC Ha faHHW 6e3 M3nons3BaHe Ha OrpaHuYeH
pecypc 1 NpeaocTaBaHe Ha eNeKkTPOHHU YCryr Ypes Hes;

2.1.4 Joctbn oo NHTepHeT, KaTo CKOpOCTTa Ha ycnyrata He e rapaHTupaHa;

2.1.5 [onbnHUTENHW YCNyrn, Kato MPEHOC Ha CurHanu, BMAeo Mo nopbyka
(VOD), nnatu 3a pa megaw (PPV), TeneBMsmMoHEH CNpPaBOYHUK WM Ap. CBbP3aHM C
OCbLLECTBSABaAHE Ha €NeKTPOHHO-CHOBLLMTENHN AEWHOCTY;

2.1.6 KoMOWHMpaHW enekTPOHHM YCryrM NpPefoCTaBeHW B PasfMYHU LEHOBM
nakeTn unu Tapundu;

2.1.7 Opyrn enekTpoHHN OEAHOCTU Ha CBOBOAEH PEXMM.

2.2 MNpegnpuaTneTo nma npaeo B npegBapuTenHo yTouyHeHo ¢ ABoHaTuTe Bpeme, Ha
JOCTbN OO MMOTMTE UM C Uen usrpaxgaHe, nogabpXaHe, HacTporMka W pPeMOHT Ha
CbOpbXeHudaTa Ha Mpexara.

2.3 lMNMpennpusatueTo MMa NpaBo ga NpekbCBa BPEMEHHO MpefoCcTaBsaHETO Ha Ycnyrute
Ha AOoHaTUTE MpW M3BBLPLIBAHE HAa NPOMUMAKTMYHM Mperneamn, PEMOHTU U HACTPOWKM Ha
Mpexara.

2.4 TpegnpuaTneTo MMa MpaBoO ga pasnpocTpaHsiBa TerneBU3NOHHU nporpamu u/vnu
npefasaHnsi, KOUTO ca OT ecTeCcTBO Aa yBpeasaT M3M4ecKOTO, YMCTBEHOTO UM MOPanHoTo
pas3BuUTME Ha ManosfieTHUTE U HEMbMHOMNETHUTE €AUHCTBEHO, KOraTto ChLUUTE ca B KOAMpaH BUA
n/vnun ce nanwvysat mexay 23:00 n 6:00 4. n ca acHO 0603Ha4YeHN Ype3 Npeaxoxaal, rm ayamo
u/vunun ayamno-susyaneH 3Hak unu ce naeHtTuduumnpaT ¢ BU3yaneH 3Hak npes LsanoTo Bpeme.

2.5 lMpeanpuaTueTo MMa nNpaso Npy NpefocTaBaHe Unu oTAaBaHe No4 HaeM Ha KpamHo
€IeKTPOHHO CbOBLUTENHO YCTPOMUCTBO Ha ABoHaTa ga u3ncka OT Hero Aa msgage “3anuc Ha
3anosen’ B nonsa Ha lNpeanpuatveTo unu ga BHece aenosuT. [Npu BpblLaHe Ha YCTPOWCTBOTO
MpeanpustreTo Bpblla Ha ABoHaTa nsgageHaTa oT Hero “3anuc Ha 3anoBen” WM BHECEHUS
Jenosur.

SAOBIIDKEHUA Ha MpeanpuatueTo:

2.6 lNpeanpuaTveTo € AMBXHO Aa MpegocTaBs Ycnyrute Ha BeuMukM ABoHaTU npu
ycrnoBusTa Ha paBHonocTtaBeHocT. [lo OTHoweHWe Ha onpegeneHn kateropun ABoHaTu
(vHBanuan, nuua cbC cneumanHu coumanHu Hyxawu), MNpeonpusatTveTo Moxe ga nNpegocTaBd
Ycnyrn no npeaBapuTenHoO onoBecTeHu npedepeHumaniun yCroBus.

2.7 TMpeanpuatneTo € AMBbXHO Aa cha3Ba MUHWManeH TpUMECEeYeH CPOK, B KOWTO
3anasBa pasnonoXeHMeTo Ha nporpamMmuTe Mo YeCTOTHO pasnpeaeneHnTe kaHanu B Mpexara.

2.8 lMpeanpusatveTo e ANbXHO Oa crnasBa Cpoka 3a BKNYBaHe Ha ABoHaTUTe KbM
MpexaTa, KOUTO € Tpu paboTHM AHM OT AaTaTta Ha CKIYBaHe Ha MHOVBMAYaNHWUS OOroBOP.

2.9 lMpeanpuatveTo e ONbXHO Aa ocurypsiBa HenpekbcHaTa, KadyecTBeHa U HagexaHa
paboTa Ha MpexaTta — 24 yaca B 4€HOHOLUMETO, 7 AHN B ceamuuaTa.

210 TlpegnpusaTveTo € [AOMbXHO Ja npvema Ha onoBecTeH TenedoH U agpec
yBeJOMITEHNA 3a HacTbLNUNK noeBpeaun B Mpexarta unum BroweHO KavyecTBO Ha NpeaocTaBaHUTe
ypes Hes Ycnyru.

2.11 lMNMpeanpusatmeTo e ANbXHO N HOCKU OTFrOBOPHOCT 3a OTCTPaHsiBAHe Ha noBpeauTe,
ObIKaln ce Ha BBbHLIHW MPUYMHKU M npuBexaaHe Ha Mpexata B CbCTOAHME Ha HopmariHa
paboTa BbB Bb3MOXHO Han-kpaTbK CPOK, cref oTnagaHe Ha npudnHuTe. MNpn Hannyue Ha nowun
METEOPOSIOTMYHN  YCMOBUSA WK NpupogHu ©0encTBusa (HAaBOOHEHWUS, TPBMOTEBUYHM Oypw,
3eMeTpeceHunsi, noxapu, TOKOBWM yaapu W Apyrn) € Bb3MOXHO BPEMEHHO BroLlaBaHe Ha
Ka4yeCcTBOTO UNW NpeKbCBaHe Ha HSAKOW OT NpeaoCcTaBAHUTE YCnyru.

2.12 lMoBpegn B Mpexarta, NosiBUNM ce MNpu HOpManHm Yycnoeuss Ha paboTta, ce
OTCTpaHsBaT B CPOK OT 48 yaca.

2.13 TlpeonpusatvueTo € AMbXHO PEedoOBHO, CBOEBPEMEHHO, MUCMEHO WM ayguo-
BM3yanHo ga yeegomsBa ABoHaTuUTe 3a HaMepeHMeTo CuM Aa Uu3BbpLUBa NPOUNaKTUYHU
npernean Ha Mpexata, peMOHTU, USMEHEHWST B Pa3NOSIOXKEHMETO Ha nNporpamMmuTe rno YeCToTHO
pasnpegeneHnTe KaHanu, Kakto 1 Cpoka Ha NPoUNaKTUYHUTE Npernean n peMoHTH.



2.14 TlpeonpuaTMETO € ANbXHO Aa yBedomsABa ADOOHATUTE OTHOCHO OrpaHWYeHust u
U3NCKBaHWs, CBbp3aHM C oTOpaHaTa U CUrypHOCTTa Ha CTpaHaTa, KakTo u npu 6encresus u
aBapwun.

2.15 TpeonpuaTneTo e ONbXHO Aa uarpaxga, nogabpxa v passuBa MpexaTa v ga
OCbLUECTBSAIBA E€NEKTPOHHN CbOOLWEHNA B CbLOTBETCTBME C pasnopeabute Ha OencTBalloTo
3aKoHOOATENCTBO M MNpueTute 3a npunaraHe B Penybnuka Bwnrapusi ctaHgaptv v gpyrm
TEXHUYECKM crneundmrKaunmn, N3NCKBaHMs 3a enekTpomMarHuTHaTa CbBMECTUMOCT, npasunaTa u
TEXHUYECKNTE U3NCKBAHMS 3a 6e30nacHOCT Taka, Ye a ca rapaHTUpaHu:

» besonacHocTTa Ha ADoHaTUTE, OBCNy)XBaLLMsi MEPCOHAN U BCUYKM APYIU NULA, KaKTO
npv HOpPMaIHKU yCrioBust Ha paboTa, Taka 1 Npu Noepeaa;

» KauecTBOTO Ha YcnyruTte.

2.16 BbB Bpb3ka C M3NbSIHEHME Ha 3aabimkeHneTo no T. 2.15 lNpegnpuatuerto e
OMbXHO:

* [1a n3nonsea caMoO €NneKTPOHHM YCTPOMCTBa C OLLEHEHO CbOTBETCTBME M MyCHATU Ha
nasapa CbrnacHo AelCTBaLLNTE HOPMATUBHN aKTOBE;

* [la nsnonseBa eneKkTpOHHUTE YCTPOMCTBaA CaMO MO MNpedHas3HayYeHWeTO M HauvuHa,
onpeneneHn ot NPON3BOANTENS;

» [1a nanonsea TeXHUYECKN U3NpaBHU €NEKTPOHHN YCTPONCTBA;

* [a He W3MEeHsA TEXHUYECKUTE XapaKTEPUCTMKU Ha W3MNON3BAHUTE EeNEeKTPOHHU
yCTpouncTBa.

2.17 lMpeanpusatveTo e ONbXHO Aa BOAW PEerucTbp Ha noctbnunute oT AGoHaTute
Xanbwu v npeanoXxeHus.

2.18 TllpeonpuatMeTo € ANbXHO da ce nNpouM3Hece Mo NOCTbNMAMTE Xanbu wu
npeanioKeHns B eqHOMECEYEH CPOK , CYMTAHO OT JaTtaTta Ha NnonyyYaBaHETO MM.

2.19 lMpeanpuaTMeTOo € ANbXHO Aa yBegomsasa AboHaTUTe He NO-KbCHO OT €4MH Mecel|
OT U3TMYaHE Ha CPOKa Ha MHAMBWUAYaANHUTE OOrOBOPU C TSX.

OTrOBOPHOCT Ha NpeanpuatuneTo:

2.20 lMpn BUMHOBHO HEM3NMbISIHEHWE Ha 3agbikeHusita cu, [peanpuaTneTo oTroBaps
npea ABoHaTuTe KakTo cneasa:

2.20.1 lMpwn 3abaBa 3a BKMOYBaHE, KOSATO He € NO BMHA Ha AbGoHaTa -
MpeonpusaTueTo ObIMKN HEYCTOWKa 3a BCEKM OeH 3akbCHeHne B pa3mep Ha 10% oT nnaTteHata
MeceudHa Takca. HeyctonkaTta ce nsnnawia B CpoK 40 eAnH Mecel, OT AaTaTa Ha 3aKbCHEHUETO.
3annaljaHeTo MOXe [a Cce M3BbpLUBa Ypes3 npucnagaHe Ha CbOTBETHaTa AbIbKMMa cyma oT
CTOMHOCTTa Ha aboHaMeHTHaTa Takca 3a crefBallmsa mecel,.

2.20.2 lNpwn HeoTcTpaHeHn noBpeamn B Mpexarta B pe3yntar Ha koeTo AGOHATLT
He e MOrbNn ga nomnsea ycriyrata noseye oT 7 AHW Npe3 eQuH kaneHgapeH mecel - AGoHaTbLT
3annawa 4acT OT AbMXMMaTa MeceyHa Takca, NponopuuoHanHa Ha nepuoda npes KOWTo e
nonsean Ycnyrata. He e Heo6xo0oMMO NOCOYEHNTE AHM A ca NocneaoBaTeNHN.

2.21 MNpun HeusnbnHEHVe Ha OOroBOPHUTE 3aObiMKEHMS ObMXKalo Ce Ha Mpu4uMHK, 3a
kouTto [MpeanpusTMeTOo He HOCWU OTrOBOPHOCT, CbLUOTO Bb3CTaHoBsBa Ha AbGoHata 3 % oT
yacTTa OT MeceyHaTa Takca, MponopLMoHarnta Ha nepuoga, npes konto AboHaTta He e nonssan
ycnyrata.

2.22 BbB Bcuyku cnydam NMpegnpusatneTo He OTroBapsd 3a Bpeawn NPUYUMHEHM Ha unu oT
KpalHK ycTponcTBa Ha ABoHaTa MpsiKO MIM KOCBEHO, OT U3MOM3BaHETO Ha MH(OPMAaLMOHHU
pecypcu, codpTyep unu AeNCTBUSA Ha TPETU N1LUa, KaKTo U BCreacTBMe Ha NpupoaHu 6eacteus,
KaTo HaBOOHEeHWs, (PbMOTEBUYHN BypK, 3emeTpeceHmns, NoXxXapw, TOKOBU yaapu v Apyru.

Paspen Il
NMPABA, SAOBIDKEHUA U OTTOBOPHOCTU HA ABOHATUTE
A6oHaTtute umart cnegHute NPABA:
3.1 AboHatute Morat ga uauckeat oT [lpeanpusiTueTo, CKMOYBaHe Ha OOroBop 3a
non3BaHe Ha BCUYKM YCnyru npegnarayum ot MNpeanpustueTo.
3.2 AboHaTnTe umat npaeBo Aa m3uckeaT OT [NpeanpusaTMeTo KadecTBEHO MoflydaBaHe
Ha NpefocTaBsHUTE OT Hero Ycnyru.



3.3 AboHaTuTe MMaT nNpaBo He3abaBHO Aa yBegomsiBaT [peanpuaTveTo 3a npobnemw,
CBbp3aHM C [MOM3BaHeETO Ha ycnyrute W uUenoctta Ha Mpexarta. YBeooMNeHWeTo
3a0bMKUTENHO ChAbpXKa criegHaTa MMHMMarnHa nHgopmauns: ume Ha AboHaTa, TodeH agpec
Ha MACTOTO Ha KOHCTaTMpaHe Ha npobnema, onucaHne Ha npobnema n TenedoH 3a Bpb3ka.

3.4 ABoHaTuTe umaT nNpaeo Ha xanodwu go MNpeanpuaTneTo.

3.5 AGoHaTuTe uMMaT npaBo Ha xanbum u go Komwucuata 3a perynupaHe Ha
CbOoObLLeHMATa, KoraTo ca HapyLleHn ycnosusaTa Ha "O6LmTe M3UCKBaHUA NPU OCbLLECTBABaHe
Ha OOLLEeCTBEHM €eneKTPOHHU CcbobieHus" n HacToAwmTe OOWM ycroBWMsi OT CTpaHa Ha
MpeanpusTueTo.

3.6 ABoHaTuTe umaT npaeo fa nonydasaT oT [NpegnpuatmeTo nHdopmaumsi n OTroBOPK
Ha NOCTaBeHM BbNPOCK, CBbP3aHU C NON3BaHETO Ha Ycnyrure.

3.7 AGoHaTbT MMa MNpaBO eOHOCTPaHHO Ada NpekpaTyu OOoroBopa CWU 3a Mon3BaHe Ha
Ycnyrata B 7-OAHEBEH CPOK crned CKMoYBaHeTo My, 6e3 Ja ObiKu HEeyCTOWKM, KakTo M Aa
nony4ym BCUYKW BHECEHW MpU CKMAYBaHe Ha goroBopa cymu. B To3m cnyyam AGoHaTbT e
ONbXEH Ja BbpHE BCUYKM NpegocTaBeHun oT MNpeanpusatmeTo KpanHm yCTponcTaa.

SAOBITXKEHUA Ha AGoHaTuTe:

3.8 AbBoHaTuTe ce 3aabimkaBaT B NpedBapuTenHo cbrnacyBaHo ¢ [pegnpusitueto
BpemMe Aa My OCUrypsaT OOCTbN A0 MMOTUTE CU C Len uarpaxaaHe, NoaabpxaHe, HacTponka,
peMOHT 1 npodmnaktuka Ha MpexaTta. C nognucesaHeTo Ha gorosopa ¢ [lpegnpuaTtuneTo,
ABoHaTbT pgaBa cbrnacuMeTo cu ga ce nonseaT obwWM 4YacTu Ha crpagata, B KOSTO e
pasnonioXXeH WMOoTa, BKMOYUTENHO 3aWMUTHM TpbOW, kKabenHw kaHanu, cnaboTokoBa W
KOaKcmanHa nHdpacTpykTypa v gp., C Len nonaraHe Ha akTMBHU U NACUBHU eNeMEHTK, kabenu
N aboHaTHM OTKMNOHeHWsl. ABGOHATBLT ypexda CNOpPHUTE BBMPOCU CbC CbLCOOCTBEHMUUTE Ha
naearnHu YyacTtu OoT crpagara caMm U 3a CBOsi CMeTKa.

3.9 AbBoHaTuTe ce 3agbinkaBaT ga 3annaiwlat onpegeneHuTte oT NMpeanpusTMeTo Takcu
Nno HayvH 1 B CPOKOBE 3a NnawaHe nocodeHun B Pasgen IV ot O6wmTe ycrosusi.

3.10 lNpw npocpoyBaHe Ha NnailaHusTa Ha MeceyHUTe aboHaMEHTHUTE TakCu, HO He
noeeye oT 3 (Tpn) meceua, AGoHaTUTe ObiKaT HeycTolka kbM [MpeanpusaTveTo B pa3mMep Ha
5% (neT npoueHTa) BbpXy Te3M Takcu 3a BCEKN MeCeL, Ha NPOCPOYBaAHETO.

3.11 AbBoHaTMTe HsMaT NpaBO Ada WU3BbLPLIBAT MPOMEHW W KaKBMTO M da Ouno
MHTepBeHUMn B Mpexata Ha lNMpeanpusatmeTo, Kakto n B aboHaTHaTta Mpexa pasnonoxeHa Ha
TepuTopusiTa Ha UMOTUTE M.

3.12 ABGoHaTuTe HAMaT MpaBO Aa NogaBaT CuUrHam WM ga crnogensit rnon3BaHeTo Ha
ycnyrute ¢ Tpetu nuua.

3.13 AGoHaTuTe TpsiOBa [a okasBaT MbIHO CbAelcTBMe Ha [lpeanpuatveTo npu
OCbLUECTBSAABAHE HA KOHTPOS&T MO 3aKOHHOCTTAa Ha MON3BaHE Ha MnpegnaraHuTe Ycrnyrm wu
n3nbiiHeHne Ha wu3anckBaHuata no T1.3.11 wmn T1.3.12. KoHTponbT ce ocbliecTBABa OT
yMbIIHOMOLLIEHM OT [NpeanpuaTneTo nuua.

3.14 lpwu xenaHne 3a BpeMeHHO u3knoyBaHe oT Mpexarta, AGOHaTLT e OnbXeH Ada
yBegomun nucmeHo lMNpegnpusatmueTto 15 (neTHageceT) AHW Npean xxenaHata gaTta, KaTto 3annatm
Takca 3a BPEeMEHHO W3KM4BaHe, CbINacHO p[ercTBawata KbM MOMEHTa Tapudga w
CbOTBeTCTBAlLlATa Ha Cpoka Ha npeau3BecTMeTo u3paBHUTENHa Takca. B To3n cnydan
ABOHaTBLT € ANbXEH Aa BbPHE BCUYKM NpegocTaBeHun oT [peanpusaTneTo KpamHm yCcTponcTea.
MepuoabT 3a BpEMEHHO U3KMoyBaHe oT MpexaTta He Moxe fa 6be No-KpaTbK OT eAuH Mecel,
M He No-4eCTO OT TpW MbTK roauiHo. BpemeHHOTO M3knouBaHe oT MpexaTta He € Bb3MOXHO
Npw CKIMKOYEH CPOYEH 4OroBop.

3.15 ABoHaTuTe ca ANbXHW fa cnasBaT yKasaHuATa, UHCTPYKUMUTE M NpeanncaHusaTa
Ha MpeonpusaTveTo 3a NPaBWUHO NMOMN3BaHE Ha KpanHUTE ycTporcTea. Mpy rpbmMoTeBUYHM Dypu
unu gpyru npupogHu 6eactsms ABoHaTuTe ce 3agbikaBaT CBOEBPEMEHHO Aa U3Knousat
BCUMYKM Kabenu cBbp3BallM W3MNON3BaHMTE OT THAX KpaWHW ycTpolctBa € Mpexarta Ha
MpenonpusTMEeTOo, KAaKTO U TEXHUTE 3axpaHBaLlyM Kabenu oT enekTpuyeckaTa Mpexa.

3.16 ABoHaTUTe ca ANMbXHWM A He M3BbLPLUBAT KAKBUTO U A € MPOMEHU B KpanHUTe
YCTPOWCTBA U [a He BKIYBAT KbM TSAX NPUCNOCOONEHMs, 3a KOUTO HAMAaT paspelleHune oT
MpeanpustTueTo.
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3.17 AbBoHaTuTe ca ONTbXKHKU Aa 3annawart onpegeneHuTe ot NpeanpuaTMeTo LeHn no
Ha4MH M B CPOKOBE 3a nnawiaHe, nocodeHn B Pasgen IV Ha O6wmTe ycnosusi, CbOTBETHATA
LeHoBa Tapuda 1 gorosopa.

3.18 ABoHaTuTe ca ANbXHM Aa 3anfawiat MecevyHute aboHaMeHTHM Takcu M B criyvaum
Ha HeM3npaBHO MofydYaBaHE WM MPEKbCBAHE Ha YCNyrute, BCMEACTBME Ha TAXHO BUMHOBHO
noseaeHue.

3.19 AGoHaTMTe ca ANbXHM fa 3annawar AbmKUMUTE CyMKM, He3aBUCUMO OT
nogageHuTe yBedoMIieHuUst 1 Xkanbw po lNpeanpuatveTo 3a HeusnpaBHO MofyvyaBaHe Win
NnpeKkbCBaHe Ha ycnyrure.

OTrOBOPHOCT Ha AGoHaTuTe:

3.20 3a HecnassaHe Ha rope yrnomeHaTuTe 3aabimMKeHNd, KakTo 1 B ClyyamTe Korato CbC
CBOW yMULLMEHW OeNCTBUA NpeanssukaT nospean B Mpexata, AboHaTtuTe HOCAT OTTOBOPHOCT.

3.21 ABoHaTuTe HOCAT MbiNiHaTa OTFOBOPHOCT 3a CbAbPXaHMETO Ha WHdopmauusaTa,
pasnpocTpaHsiBaHa OT Tax ype3 MHTepHeT nnn pecypca Ha nokanHata Mpexa 3a npeHoc Ha
AaHHn  (LAN - Local Area Network), cbrmacHo ©6bArapckoto W MeXayHapo4HOTO
3aKOHOOATEeNCTBO, KakTo ako CbC CBOM AEWUCTBUA HapyliasaTt pabotaTta Ha apyrn ABoHatu u
cucteMn B WMIHTEpPHET, KakTO M Korato M3nonsesaT MNpeaocTaBeHusiT um OT [peanpusatveTo
poctbn Ao NHTepHeT nnn LAN mpexa 3a He3aKOHHM Lenu.

3.22 ABboHaTUTe HOCAT MbNHaTa OTrOBOPHOCT 3a OrpaHuYyaBaHe AOCTbMNa Ha ManoneTH
UNW HeMbNHOMNETHU A0 NpefaBaHuaATa no 1.2.4 ot Pasgen Il Ha O6wmTe ycrnosus.

Pasgen IV
TAKCU, HAYUH U CPOKOBE 3A NMNALLAHE HA YCINTYTUTE
4.1 MNpeanpuaTneTo cbbupa ot ADOHaATUTE TakCy 3a NPegoOCTaBSHUTE OT HEro YCnyru,
KaKTo cnefga:

4.1.1 EgHoKkpaTHa — 3a cBbp3BaHe Ha AbOoHaTa kbM MpexaTa, NocCpeacTBOM
eauH bpor aboHaTeH KOHTaKT (TakcaTta ce 3annaila npw CKrYBaHe Ha 4OoroBopa v He
ce BpblUa Npu NpekpaTsiBaHETO MY).

4.1.2 Meceu4Ha - ocurypsiea gocTbn 40 YCNyruTe, 3a KOMTO € CKIHYeH goroeopa
mexay MNpeanpuatneTto n ABoHaTta un ce 3annawa B cpokoBeTe onpegeneHn B Obwmnte
yCIoBus, LLleHOBWTE Tapudu 1 B 4oroesopa.

4.1.3 N3paBHUTENHA — U3YMCNISABA Ce KaTO 4acT OT MecedHaTa Takca crnopes
Oposi Ha OHMTE KaKTo cneaga:

o [lpwu BKNOYBaHe Ha Ycnyra - cCYMTAHO OT JaTtaTta Ha CKN4YBaHe Ha JoroBopa

00 Kpad Ha Tekylmna mecel;
o [lpn n3knoYBaHe Ha Ycnyra - CYMTAHO OT Ha4yaroTo Ha TeKywms mecel Ao
JaTaTa Ha npekpaTaBaHe Ha Qorosopa.
4.2 MeceyHaTa aboHameHTHa Takca Mpegnnalla aBaHCOBO ycriyrata 3a crnejsawus
mecel.
4.3 Ycnyrute ce 3annawat B oducute Ha [lpeonpusatmeto, KOMTO ce HamupaT Ha
cnefHuTe agpecu:
o LleHTpaneH odmc B rp.Ceuwos, yn. "MaTtpnapx Estumunin” Ne 81, ten.: 0631/
41166;
e Odumc 2: nn. "Ceoboga" - AlK, et.1, Ten.: 0631/44146,
U no 6aHKoB NbT.
4.4 CpokoBeTe 3a nnawlaHe Ha TakcuTe 3a NpeoCTaBEeHNTE YCNYrn ca KakTo cnegga:

4.4.1 EpHOKpaTHaTa Takca 3a CBbp3BaHe MW uM34WCreHaTa MW3paBHUTENHA
aboHaMeHTHa Takca ce 3annawart B MOMEHTa Ha CKIloYBaHe Ha JoroBopa ¢ aboHarTa.

4.4.2 Mece4vHnTe aboHaMEHTHWN Takcu 3a ycnyrute no Toukun 2.1.1, 2.1.2, 2.1.4 n
2.1.6 obxBawaT nepmog OT eanH KareHgapeH Mecel M ce 3annawaT aBaHCOBO B CPOK
00 20-To Yncno Ha npeaxogHusa meceu,

4.4.3 MeceyHnTe aboHaMeHTHM Takcu 3a ycnyrmte no Todkm 2.1.3, 2.1.5n 2.1.7
obxBawar nepuvoag OT Adata OO Aata U ce 3annawiat aBaHcoBO. KpalHusa cpok 3a
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npegnnawiaHe Ha ycnyrata cbBnaga C [jaTtata Ha CKAlOYBaHe Ha [orosopa 3a

npegocTtaBsaHe Ha ycnyrarta.

4.5 Pasmepa Ha TakcuTe 3a NpeaoCTaBeHUTE YCryrn ce onpenensT cbrnacHo 1. 1.4 ot
O6wmTe ycnosus.

4.6 Bcuykm Takecm 3a npegocTaBsHE Ha YCNyru ce 3annawiat B 3aBUCUMOCT OT TEXHUS
BUA 1 cneundmka, CbrnacHo gencrealumnte ueHosu Tapudum Ha lNMpegnpusatueTo.

4.7 MNpeonpuaTnMeTo M3gaBa MHAMBUAYaneH OOKyMeHT Ha AboHaTa (takTypa, KacoBa
Oenexka) 3a MOMy4YyeHO nnallaHe Mo pas3nuMyHuTe BUOOBE LIEHOBM Tapudu Mpu Bcska OT
na3nonssaHnTe hopmMm Ha pasnnawaHe.

4.8 lNpegnpuatmeto onpenens uU MPOMEHs LEHOBUTE Tapudu 3a npegoctaBsHUTE
ycnyru no pega Ha 3akoHa 3a EnekTpoHHUTe cbolLueHus.

4.9 LleHoBuTe Tapudm, napameTpute Ha YCnyrute, KakTo U CPOKOBETE MoraT aa obaat
NPOMEHSAHN egHOCTpaHHO OT [peanpuaTneTo, kato yBegomasa AboHaTuTe vpes3 nybnukysaHe
Ha NPOMEHMTE B CBOSATA MHTEPHET CTpaHuuaTta M B cBOMTE OdMCM UNK NO ApYyr NoaxoasLy
Ha4vH B CPOK OT 7 (cegem) AHW npeau BNu3aHeTo UM B cuna. NpoMeHuTe He ce oTpasdaBaT Ha
3agbIKeHusiTa Ha ABoHaTUTe, CKIIYUNN CPOYEH AOrOBOP, OCBEH aKo He € B TeXEeH UHTepeC.

4.10 MNpwn Hecbrnacme ¢ NnpomeHnte B T. 4.9, AGOHaTHLT MMa NpaBo Aa M3npaTn B CPOK
oo 7 (cegem) pOHM cnen oOnoBecTdABaHe Ha MNPOMEHUMTE MUCMEHO npeau3BecTue 3a
npekpatsBaHe Ha [Orosopa, kato 3annawia Ha [MpeanpusTUeTO BCUMYKU OBbIDKMUMU CYMU U
HeycToMKKM (MpY CPOYHUTE OOroBOpPM) KbM MOMEHTA Ha NPeKpaTsBaHETO Ha 4Ooroeopa.

4.11 AKO pO M3TMYaHETO Ha cpoka, nocodeH B T. 4.9, ABoHaTbT He u3npaTu
npeanssectue o NpeanpuaTneTo, npoMsHaTa Bn3a B Cuia aBTOMATUYHO CMpPsIMO HEroBus
[OroBop.

Paspen V
OBE3LUETABAHE HA ABOHATUTE NPU HECNA3BAHE HA
JOINoBOPEHUTE 3AOBITXEHUA.

5.1 AGoHaTuTe uMaT npaBo Ha obeslleTeHne MNpu HeusnbiHeHWe OT CTpaHa Ha
MpeanpusaTMeTo Ha AOrOBOPEHUTE 33O bITKEHUS.

5.2 ABGoHaTuTe peanuaupat npaBoTo cu no T. 5.1, kaTo nogaeat o lNpeonpuaTneTo
Xanbu B nncmeHa copma.

5.3 OtroBopHocTTa Ha [peanpuaTMeTo ce peanuavpa npu ycnosusita U No pepa Ha
ToYkmn 2.20 n 1. 2.21.

Paspen VI
NMPEKPATABAHE HA BBAMUMOOTHOLUEHUATA MEXXAQY NPEONPUATUETO U
ABOHATUTE; CMIUPAHE HA YCIIYTATA NMPU HEMNALWAHE HA ObIDKUMA
CYMU U OPYIT 0OroBOPHU HAPYLLUEHUA OT ABOHATUTE
6.1 Bs3aumooTHoweHusiTa Mexay AOoHaTa v [lpegnpusiTmeto, pernameHTvMpaHu C
©e3cpoyeH [oroBop, ce npekpaTsaear:

6.1.1 No B3aMMHO cbrinacue n3paseHo NMUCMEHO;

6.1.2 He3abaBHO Npu HacTbNBaHe Ha OOCTOATENCTBA HA HENPeodonMMa cuna, npu
Hanumune Ha OpPCMaXKopHO CbLOMTME, MPU aKT Ha KOMMETEHTEeH opraH Wnu npwu
npekpaTtaBaHe/oTHEMaHe NpaBoTO Ha [lpeonpuATMETO da OCbLLECTBABA AEWHOCT Mo
3EC;

6.1.3 EgHocTpaHHO OT BCsika OT CTpaHUTE C eOQHOMECEYHO NMUCMEHO Npean3BecTme
agpecupaHo o pgpyrata cTpaHa, kato ABoHaTbT € AnbXeH fJa BbpHe Ha
MpeanpusaTMeTo NpegoCTaBeHOTO 3a NOM3BaHe UM OTAAAEeHOTO Noa Haem obopyaBaHe
(kpanmHn ycTponcTea) B paboTely BUA M MbfHa KOMMMEKTaums B €AHOMEeCEYeH CpOK.
MpeonsBectneto He ocBobOXAaBa HUKOSE OT CTpaHUTE OT W3MbIIHEHME Ha
3aabimkeHnsiTa cu no gorosopa n O6LWwKUTe yCcrnoBus.

6.2 BsanmooTHoweHusiTa mMexay AboHaTa w [peonpusiTeTo, pernameHTUpaHn Cbe
CpOYeEH OoroBop, ce npekpaTasarT:
6.2.1 o B3aMMHO cbriacue n3paseHo NMUCMEHO;



6.2.2 He3abaBHO Npu HacTbMNBaHe Ha OGCTOATENCTBA HA HENpeo4onMMa cuna, npu
Hanuune Ha OPCMaXKoOpHO CbLOMTME, MPU aKT Ha KOMMETEHTEeH opraH Wnu npwu
npekpaTtaBaHe/oTHEMaHe NpaBoTO Ha [lpeonpuATMETO da OCbLLECTBABA AEWHOCT Mo
3EC;

6.2.3 C n3tmyaHe cpoka Ha gorosopa. B T1o3m cnydvan goroBopbT Moxe ga 6bae
NPOABLIDKEH CaMO MPU U3PUYHO MUCMEHO Cbrfacue Ha aboHaTa OTHOCHO YCroBUATA 3a
npoabikaeaHe. [Npu nunca Ha TakoBa cbrnacue cneg u3TudaHe Cpoka Ha Jorosopa Tomn
ce npeobpasyBa B 6e3cpoyeH Npu cbLuuTe ycnosmsi. ADOHaATLT MMa NpaBo Aa npekpaTtu
6e3cpoyHus OoroBop ¢ €4HOMECEYHO NpeansBecTue, 6e3 ga Obimkun HEYCTOMKM 3a TOBa.

6.2.4 EpHocTpaHHO OT AGoHaTa C edHOMEeCe4YHO MUCMEHO Mnpean3BecTune, KaTo
AGoHaTbT € AanbXkeH pna BbpHe Ha [peanpusatMeto B eQHOMECEYEH  CPOK
NpedoCTaBeHOTO 3a MOM3BaHe WM OTAAL4EHOTO Mo Haem obopyasaHe (KpanHwu
ycTpoicTea) B paboTeLy BuA 1 MbiiHa KOMMAEKTaUMa 1 Aaa 3anfatu HeycTonka B pasmep
Ha obLiaTta CTOMHOCT Ha Ab/MKUMUTE CYyMU 0O M3TUYaHE Ha CpoKa Ha 4orosopa.

6.3 lMNMpennpusiTueTo nma npaBo He3abaBHO Aa npekpaTu gorosopa ¢ AboHaTa n Moxe
[a OTKaXe CKITloYBaHEe Ha HOB AOroBOp C HErO:

6.3.1 B cnydanTe Ha HennawaHe Ha OAbIMKUMUTE CYMU UNK NPU HEU3MbIIHEHNE Ha
3agbmkeHnsTa my no T. 3.8;

6.3.2 npu HeusnbrHeHWe Ha 3aabikeHusaTa My no Toukn 3.11, 3.12 n 3.13 - cnep
KOHCTaTUpaHe Ha HapyLUEeHNETO.

B 103K cnyyan ABoHaTbT € AnbXeH Aa BbpHe Ha [peanpuatneTo B egHOMECEYEH CpokK
npegocTaBeHOTO 3a NOn3BaHe uUnu oTAaAeHoTo Noa HaeM obopyaBaHe (KpaviHW YCTPOWCTBA) B
paboTell BUA 1 MbiHa KOMMANEKTaums 1 ga 3annarty HeycTolka B pa3mep Ha obLiara CTOMHOCT
Ha ObPKMMUTE CYyMU A0 U3TUYaHe Ha Ccpoka Ha 4oroeopa.

Pas3pgen VII
3ALLUTA HA TIMMHUTE OAHHU

7.1 C ornen npepocTtaBsHe Ha ycnyru, [pegnpusitueto mma npaeBo ga cbbupa,
0bpaboTBa, n3non3ea, NpeaocTaBs U CbXpaHsaBa NUYHUTE OaHHM Ha ADoHaTa, BKMOYUMTEITHO U
OaHHW 3a npegocTaBdAHe Ha ycnyraTa, KaTo agpec 3a Mof3BaHe Ha ycnyrarta, agpec 3a
KOpPECMNOHAEHUMSA, NULE WU OaHHWU 3a KOHTaKT U ap.

7.2 lMpepocTtaBeHnte oT ABoHaTa NMYHU OaHHM ce u3nonseaTt oT [lpegnpuaTneTo 3a
LennTe Ha: CKIYBAHETO M U3MbITHEHMETO Ha AOroBOPM; peanunsaumsl Ha 3aKOHHUTE npasa U
MHTepecu Ha lNMpeanpusaTMeTo BbB BPpb3Ka CbC CKIOYEHUTE LOrOBOPW.

7.3 lMpn Hanuume Ha cbrnacue, NUYHUTE AaHHW MoraT Aa OboaT paskpuMBaHW Ha
crnegHUTE KaTeropvu nofydaTenu: nvua MMaly kadecTtBoTo "obpaboTBaly NMYHM gaHHKU" no
cmucbna Ha §1, 1.3 ot 33J14; n1ua n MHCTUTYLMK, CbXPaHsIBaLLM HA 3aKOHHO OCHOBaHWE OaHHU
OTHOCHO TAXHaTa NIaTeXoCnOCOOHOCT U MMaTEXOroTOBHOCT; HA TPETM Nuua 3a HYXAuTe Ha
OVPEKTHUS MapKeTUHr;, Ha TpeTu nuua, UHCTUTYLMUM WU opraHuMsaumm B cnydamte, Korato
pasKpMBaHETO € Mo cunata Ha Wu3puyHa 3aKkoHoBa pasnopegba; Ha TpeTu nuvua 3a
CTaTUCTUYECKM LIENN; Ha TPETU NMua, CbracHO JOrOBOPEHOTO MEXAY CTpaHuTe.

7.4 lNpepgocTtaBeHMTe NMUYHM AaHHU We O6baaTt cbxpaHsaBanHu oT [MpegnpusiTueTo npu
HOPMaTUBHO OMpeaeneHnTe cneuuManHu Mepku 3a 3awmta. Bcako nvue, npegoctaBuno
NNYHUTE CU JaHHW MMa NpPaBo Ha OOCTbLN A0 TSX, KAKTO U MpaBo Aa McKa KOPUrmpaHeTo UM no
pena v ycnosudarta Ha 33J11.

7.5 C noanMcBaHeTO Ha O0roBopa 3a MNpedocTaBAHe Ha EereKTPOHHW CbOOLUMTENHU
ycnyrn, ABoHaTbT geknapupa, Ye e npegocTtasmn nHdopmaums 3a cebe cu, npeacrasnsBalla
NMYHM JaHHMm no cmucbna Ha 33J14, [obpoBonHO M 4e e 3ano3HaT C MHGOopMauuMaTa,
npegocTtaBeHa ot lNpeanpmsatTneto Ha ocHoBaHme Yn. 19, an. 1 ot 33J14 1 e cbrnaceH nNuyHUTE
MY AaHHM aa 6baat 06paboTBaHM NO NOCOYEHMS B HESI HAYMH.



Paspgen VI
PEQ 3A UIBMEHEHUE HA OBLLUUTE YCIOBUSA

8.1 MNpegnpusatueto Moxe ga npoMmeHn OBLWNTE YCNOBUA MO CBOS MHULMATUBA MMK Mo
npeanoxexHue Ha AboHaTtuTe.

8.2 MNpepnpuaTtneto yeegomsisa AboHaTuTe 3a nameHeHnsa Ha O6LwmMTe ycnoBsumsa B CPOK
He no-kpaTbk OT edMH Mecel Mpegu BrM3aHeTo MM B cuna, kato rum nybrvkyBa B CBOsiTa
WHTEpPHEeT CTpaHuua 1M B cBoUTEe Ouch uUnu no Apyr Noaxodsll HauvH Ha OBLOAOCTbLMHU
MmecTa.

Pas3pen IX
PELLABAHE HA CINMOPOBE
9.1 Cnoposete wmexgy AboHatute u [lpegnpuaTneTto ce  pewaeat  ypes
HenocpencTBEeHW MperoBopn mexay Tax. [1pn HenocTuraHe Ha cbriacue, BcAka OT CTpaHuTe
MOXe€ [a OTHEece crnopa 3a pellaBaHe npeg KOMNeTeHTHUS cba B rp. CBULOB.

Pa3pen X
OONMBIIHATENHU PA3NOPEABU

10.1 MNpegnpuaTtneto npasu O6wWwMTe ycroBust NybnuyHu 3a ABoHaTUTE CuM, KaTO U
nybnukyBa B CBOATA MHTEPHET CTpaHuULA M B CBOUTE OOMCK UNK Mo Apyr NOAXOAALL HAYMH Ha
06LWoA0CTLNHN MecTa U NpeaocTaBd A0CTbN A0 TAX Ha ABoHaTa npu cknovBaHe Ha 4oroBopa.

10.2 Hactoswute OOLWM yCcnoBus BaxaT M 3a CKITOYEHUTE OO MOMEHTa Ha BIM3aHETO
UM B cuna goroBopu.

10.3 Mo BbNpocK HeypeaeHn oT HacToswmuTe OBLLM YCNOBKSA NPUMOXKEHNE LLIE HamupaT
pasnopenbute Ha gencTBaLoTo 6bNrapcko 3akoHO4ATeNCTBO.

Ynpasuten Ha “Bugeocat Hoee” OO ................oeeenill.
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